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Quick Guide for “ Chint Connect ”

1  GoPage3 @
O

No account registration required,
connect hardware immediately.

my account was registered ‘Q

before 2023.

Distributor o System Integrator
/ Customer \, / Installer

ODM or Distribution CPS products + Companies that provide installation and
/ Own and operate more than 5 C&l sites O&M services to CPS products
/ Users who pay for the platform's + / Data Integrators who have established
value-added services agreements with our platform

Login the APP. Sign up an account.

Go Page 11 3 Go Page 10 2

End User @
4 + Residential PV site owner

End-users can purchase products
from different CPS distributors
while bundling site monitoring.

/ Own and maintain no more than 32
three-phase inverters
/ Accounts created by CPS distributor




4 Go Page 12 :Q <‘ End User

Switch logins between user roles.

New residential "end users" can check data and

edit the site after binding the new gateway. Self-binding the new gateway
(site).
If a new "end user" is binded with a n.ew.C&I Go Page 13 5
gateway, a CPS or distributor authorization is
required to view the data.
Edit the site profile / Unbind the site
Go page 16 Associating owned sites with 6
8 “Installer/System Integrator”.
Go Page 14
Disassociation from “Install- Check the sites authorized for
er/System Integrator”. O&M by "end user".
Go Page 15 9 Go Page 17 7

-

‘Installer/system integrator” has a
cross-organizational perspective.

O ‘\ System Integrator
‘* - / Installer

Page 1




ag \
Distributor
1 / Customer
Search site or device.
Go Page 18
9 10

L
.
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Remotely modify the Inverter
settings.

Go Page 23

Page 2

End User

© ©

/ Installer

System Integrator

Check site details.

Go Page 19 11
Full screen charts.
Go Page 20 12
Site events.
Go Page 21

2 13
Remotely modify the gateway
settings.
Go Page 22 14
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Select user role
Any user can set up the hardware

Py
~

Select user role
Any user can setup the hardware

\
Distributor

A company account created
marually by a parent partner,
usually a distribution partner.

\,
-
End User

Can only be self-registered
through the APP, usually the end
«customer or owner of the site,

1655 & 2B W 1

Select user role
Any user can set up the hardware

O

Can only be self-registered
through the APP, Usually an
installation service company or
system integrator.

Initialize the inverter or gateway without
registering an account.

Click "smart link", the APP connects to the
gateway via Bluetooth, and then connects
to the inverter and performs the initializa-
tion related settings.

o
v

Ll

The smart link will automatically determine the type
of gateway and inverter model connected.

The initialization of all our gateways is basically the
same, and there are differences in the initialization

of different inverters.

You need to refer to the inverter manual or contact

CPS after-sales service.
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When APP is run for the first time, it
prompts you to select user role, you
can select role and enter APP, or
you can switch role again when you
login and register.

Switch logins between user roles.

4T OEE0

ED installation

@EEL 1T

Q&M Service

For installers o set up hardwarne
devices without a registéred
acomunt

=
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Scan Devioes




Wireless Dongle GW

One-to-one INV/ESS

Ge =N

CUGW-50521

X-in-one Gateway

Click "Internet settings" to configure the
WiFi connection for the LAN, or check the
4G connection included by default in some

gateway models.

ESlink ( No-LCD INV )

4T e@0E0

< Internet Settings

St i inferface a3 the
ntennet, ard you Can eon
BT Altor pwitching

B wi-Fi

[ 4G Cetlular

channel 1o oo
digpure the cop

Y IRUE:

Switch

bbb
Biponding

METGEARSD >

More information(Wi=Fi)

z dT+ 0080 & 4 153
{ WiFi Settings
WiFi 551D WETGEARGD
Password joyousgiantas?
DHCP
Auto DNS

Save

»

¥
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-

After modifying the settings, click
"'Refresh” to confirm the effect.




Wireless Dongle GW

B« 1.

CUGW-5052113000250

Davice setting

X-in-one Gateway

ESIink ( No-LCD INV )

Clicking on "Device settings" will give you
direct access to the inverter to view opera-
tional data, initialize and modify registers.

CPS SCAGKTL-5M
CNO107
SN 1651-T4010073H

A Mew alert incoming [8) >

Last updated 2023-04-04 19:42:23

DC AC Other Varsion

Total Generation Time Today Peak Power

645 2865
E-Today E-Total
18.09 581

CPS SCASKTL-SM
CHNO107
SN 1651-76010073H

A Mew alert incoming [8] ¥
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Wireless Dongle GW

af

cEEag

CPLK-7022247000024

Fullscreen

Scan Daisy Chain

et Range
Inwerter Baud A

Internet
Settings

X-in-one Gateway

RS485 Daisy Chain

ESlink ( No-LCD INV )

By clicking "Scan Daisy Chain", the gateway will automatically

discover different types of h

Modbus ID range and hardware protocol. Users can directly

ardware according to the set

set the hardware found on the daisy chain one by one.

Osa

CPLE-7022247000024

Show

Fullicrgffn Status

Sean Daisy Chain

Internet
Settings

Inverter Baud Rate

< Secan Daisy Chain

SCH1ZEKTL-DONUS-400 * 1

H100 Series * 1

mull * &

E“4F88=08 EEEDd

-
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"Show Status" to confirm the

effect.

After modifying the settings, click




Wireless Dongle GW ESlink ( No-LCD INV)

RS485 Daisy Chain

oy
v
m l After you have configured the Modbus ID range, you must click

* "Save". The gateway will restart, so please re-enter the current

Smart Link screen to confirm that the settings are in effect. Or click on

"Scan Daisy Chain" to scan the bus again.
g 4dTBE+0@ @1 E 185
< Modbus ID Range Save

Support the discontinuous ID in the range of
1-246. Modbus 1D 165 should not be used.

. ThreePhase
"5 INV-CPS.V1 02_200324 o e

ThreePhase
N-CPS_100M1001200 £ @
SKW_ 200717

Back Mext
Cancel

1Dy start from end

Select a product type

17 3P INV-CPS

Completely different hardware can be connected
on a single RS485 port, requiring the selection of
the correct Modbus ID and protocol.
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Wireless Dongle GW

O&a

CPLE-7022247000

Show

Fullsereen Status

Scan Daisy Chain
Internet
Settings

Modbus ID Range

Inverter Baud Rate

X-in-one Gateway

RS485 Daisy Chain

ESlink ( No-LCD INV )

Customers who need to use Modbus TCP or LAN have to
configure the static IP specification, they need to switch to
Ethernet connection and enter the static IP related parameters
manually. Note "save", the gateway will restart automatically.

47T EBE+00

< Internet Settings

Sarlect the intevisce a4 the channel 1o connect 1o the

& =0

INCEnfrt, B yor) GO :'u'-“:"-]..' Ll bl bt

PRMaters aller Faitohimng

(] Ethernet

] 4G Cellular

Auto

Static

47088 +*08 @1 ED 18

< MNew gateway

Site Name TO22247000024 2
Gateway >
Country China >
(UTC + 0&: 00)
Beijing, Chongging,
Time Zone Hong Kong Special >

Administrative
Region, Urumgi

The gateway automatically determines how to
connect to the Internet by default "Auto”.

After the gateway displays Online, click "Next" to

select the correct time zone.
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Wireless Dongle GW X-in-one Gateway

One-to-one INV/ESS

——
A 4
l " 1 Inverter that has not been initialized will pop up a prompt.
Smart Link Users need to set Grid code, RS485 parameters, correct time

and other parameters.

g 4T008+0 - @ E 1910 LR T T I @t E 190
< Initial < CPLK-FFFFFFF4 c
SCH125KTL-DOV —
US-400 _—
""?.- o A oyr2usere9123 |
(0 Mode:Fault -
Daily Summary AEEEEm
GridConnectionRule  HECO-ML > Pac-kW RunT-Min
n 0.0 0.0
independent
FVinputMode ! ' »
Inverter is not initialized e conmection Dield-Wh Trield-IWh
0 0
o NeutralLineSetting ‘mmﬂh": >
Rs485 1/9600 2
TimeSet Z023-04-04 191097 >
Cancel Mext m E] o
Chart Setting Event More...

ESlink products have been discontinued and

_ 4 ESlink provides a direct WIFI and
replaced with DG-W-FEB / DG-H-FEB gateways.

BLE connection without a router,
allowing the APP to set up the

FEB gateways provide a more convenient solution . )
inverter directly..

for field-commissioning inverters.
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Sign up an account.

The real, non-duplicate email or cell phone number
used for registration will receive a verification code
from the platform. Once entered correctly, the account

will be registered successfully.

1681 SEET unE
Cuit End User Registration
-

[ Sign Up For A New Account =

[ Register Wia Email Address J

[ Privacy statement [ Details |

155 @ DB W Tow

Input the code received by the amail
v Efonmwane. com.cn

APP will remeamber this legin within 2
waeks.

Resend code (G4s)

o Mext »

18:14 FERT e
Quit Installer Registration

Sign Up For A New Account W

[ Register Via Email Address J

Please enter your email address

Privacy statement [ Details |

"End User" and "System Integrator/Installer" can

only be used for self-registered accounts through

the App.Users can use email or cell phone number

as account name.
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Login the APP.

The features will be slightly different for different characters

when they log in.

The 4-digit number on the main interface of "System Integra-
tor/Installer" is the service code, which is provided to the site
owner to associate with the O&M service provider.

17:04 &R

B¥ e
@ Installation I,_g D&M Service

e
¢

Add site

-

My Partfolio

Firrmware

Registered users remaotely
operate and maintain assets

End User

18114 L

&P Installation

BF con =

0&M Service

1020

Service Code

O

My Portfolio

Firmware

Registered users remotely
operate and maintain assets

System Integrator
/ Installer

Page 11

w0 0 LBV oam

@ Installation

/5 oam Service

==
=

Batched SN

-

My Portfolio

Firmware

Registered users remotely
operate and maintain assets

Distributor
/ Customer



Switch logins between user roles.

The real, non-duplicate email or cell phone number
used for registration will receive a verification code
from the platform. Once entered correctly, the account

will be registered successfully.

17:04 & ERW e

@ Installation D&M Service

o 9

My Partfolio Add site

Firmmaare

User Role

End User

Registerpdassears remotely
w1 assels

Cancel

1814 BERT s -
Quit Installer Registration

Sign Up For A New Account + J

[ Register Via Email Address J

Privacy statement [ Detalls |

Next >

"End User" and "System Integrator/Installer" can
only be used for self-registered accounts through
the App.Users can use email or cell phone number
as account name.
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Self-binding the new gateway (site).

By clicking "Add site", users can scan the SN barcode on the
gateway or manually enter the relevant SN number. The gate-
way can then be associated with your account.

End User

1704 L GRS 1705 SIERT am 1714 L AR ey ]

< Add new site < PV site Al i

@ Installation O&M Service

(e
o 9

Filter and sort ~ Options -

. .
P scan

125 2.7

G i Fail (0) @ DG-4G-CEB: --  2023-04-04 17:15:57 +0500
(6503211300010
Success (1)
= _
ull 1 4082020000101 na more data

Firmmware

Registered users remately

operate and maintain assets
Add site

Users can enter the name/sn of the site or device
in the site list to quickly find the target.
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Associating owned sites with
“Installer/System Integrator”.

"End User" Enter the service code of "Installer/System
Integrator” on the target site, then the site can be

End User

Installer/Integrator

Enter the service code 10 bind this
power station to the installer

5032113000760
E-Taday KWh Meter Today kWh
0.0
27.7 kW 0 kW
0 kW 0 kW
0 kW 0 kW
Last updated 2023-04-04 171614
+0B800
E-Today:112.5 kWh
Incomet 55,137 MYR

® MY @ Meter

30

When "Installer/System Integrator” is associated

with "End User", the "Customer" associated with the

target site can also see this relationship.

Page 14

viewed by "Installer/System Integrator" for data and
O&M correlation.

5032113000150

15697957000

Installerfintegrator com

Untie site:

»




Disassociation from “Install-
er/System Integrator”.

The "End User" can be unlinked from the "Installer/System
Integrator" at any time, which means that the "Installer/Sys-
tem Integrator” can no longer access the relevant site.

End User

532112000740

1569794708aa
Lom

Installerfintegrator

Untie site

Installer/Integrator

Enter the service code to bind this
power station to the installer

Installer/Integrator

This operation will unbind the
relationship between the power plant
AR igstaller. Do you want to

Cancel

Profile

sottings
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Edit the site profile / Unbind the site

Newly created sites have some important basic information
that needs to be set up correctly, such as time zone, site type,
revenue units, etc.

End User

5032113000140 5032113000160
E-Today kWh Meter Today KWh
12.5 0.0
27.7 KW 0 kW
0 kW 0 kW Site Name 8032113000140 >
(UTC + 08: 00}
. Beijing, Chongging,
e i Time Zone Hong Kong Special >
Administrative
Region, Unumagi
Last updated 2023-04-04 1716514 Site Type PV Residential >
+0800
E-Today:112.5 KWh
I 165,137 MYR
ik Curreney unit MYR >
Tarift 0579 >
@ NV @ Meter \
30 g
Coal saved 2.49 kglkWh
COZ reduction
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Check the sites authorized for O&M

by "end user".

System Integrator
/ Installer

1816 0BT 0w

& instanation

O&M Service

) 1020

My Portfolio Service Code

Firmware

Registered users remotely
operate and maintain assets

< My portfolio @ Chint Conner

Site Online Abnormal
\_) 3 2 0

Click for asset details

=~. Device Online Alert
40 7 3
Click for alarm details
Quick management
No data
Home Asset Account

When the platform administrator or customer

adjusts the permission of the target site, the

access rights of "System Integrator/Installer" will

be adjusted as well.
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“System Integrator/Installer” can perform various O&M opera-
tions on the target site after establishing a connection with the
target site through the service code.

18:31 B IEET e

< Cloud Edge

Site Gateway
Q. (2 T
7 Inverter Meter
~) 33 ] o

Rated Power Current power

MWp kW

1.9 1.746

E-Today kWh Income Today
e uUsD

18.09 0.0

Click for more details

Last updated 2023-04-04 18:31:39 m
+0800

E-Today:18.09

kWh
L]

Account




Search site or device

From the Portfolio screen, go to the site list to find the

name/sn searching box.

Users can enter the name/sn of the site or device in the site

list to quickly find the target.

17:49 VSERTF osn -

< Asset

.
Site Gatewa
Q@ Q@ o™

7 Inverter — Meter
dl o ) 4

Click for more details

Last updated 2023-04-04 17:48:24
+0800

E-Today:636.2 kWh
Income:t36.2 CNY

04-02 04-03 04-04

1747 BN BT s

< Asset

o Gateway
5

Site
LA
l::werter

\\LIJ;
4 /
NS ‘%

B Rated PowerkWp wil
-

[ E-Total MWh

- 13.0 277

w8 Current power kW g 49.661

) ~
7, &
"llll“

E-Today KWh Income Today

@ CNY

105.861

Event Account

Page 18

1714 &0 E W e

< PV site Al i

Filter and sort ¥  Options -

1125 27

[6]5032113000150

DG-4G-CEB: --  2023-04-04 17:15:57 +0800

no more data




Check site details.

Follow the path Portfolio - Site list - Site details to see the
operational data of a specific site or to modify the parameter
settings of its gateways and inverters.

17:49 SERT -

< Asset
”
Site Gateway
Q. Q
= Inverter — Meter
A 2 ) 4

Click for more details

Last updated 2023-04-04 17:48:24
+0800

E-Today:636.2 kWh
Income:t36.2 CNY

04-02 04-03 04-04

1716 Lo g ch N )
< PV site Al
Filter and sart ¥  Options -

125 277

DG-4G-CEB:--  2036-04-04 171557 m
[515032113000180 |

Device w EEOET]
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5032113000140

Meter Today KWh

0.0
Eﬂwj __Okw
o kW OkW )
i

QO kW 0 kW

Last updated 2023-04-04 171614
+0800

E-Today: 117 = KiWh
Income:s5. 157 MYR

@ NV P Meter




Full screen charts.

5032113000760
E-Today kWh Meter Today
112.5 0.0
7.7 kW O kW
)
0 KW 0RW
0 kw 0 kW

Last updated 2023-04-04 1716514 m
+0800

E-Today:112.5
Income: 55127 MYR
04-02 04-03

To see more specific data details, you can go to full screen
from the thumbnails and then you can view different parame-
ters for different devices.

1718 BUET
2023-04-04 Select parameters
® v @ Meter #1SNOC iz - -l @ #1SND 4 w2 ’
35
a0 ® INV 277 =
i ® Meter 0
% #1 SNO002010091114001-1a 314 >
° ® #1SN0002010091114001-Ic 317
s ® #1 SNOQ02010091114001-16 31.7
10 (]
0 —= T T ————r— ——T— —
'dn 1 2 3‘4 5 & 7 8r9m 1 12 13 14 15 lnﬂ—m 1% 20 2 2?r?3
1719 BT oo
2023-04-04 Select parameters
< Current power Day Month Year Total
® NV @ Meter @ Income
150
100
50
< >
0 . : Y
-50
-100
-150
001 2 3 4 5 & 7 8 9 10 M 12 13 14 15 16 17 18 19 20 N 22 23
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Site events.

Ability to view event alerts in multiple dimensions, including
global or specific sites, different event categories, and time
intervals.

17:49 BIERDF s m
< Asset
PV A Mew alert Total this month
incoming
500 2
° Site e Gateway
1 1 Display the last 500 incoming alerts
= Inverter —| Meter 2023-04-02 - 2023-04-04
gn h]
2 1
o e All Models v All Codes v
e o0a
) oo
1 0
5032113000160

(Gikiomansgesies ) | | scascr-smo swooocormimzs

Out of phase

@ @ A GridV.OutLim

2023-04-04 16:47:55 +0800

Click for more details

5032113000160
Last updated 2023-04-04 17:48:24 SCASKTL-380 SN:0000001111111125
0800 Frequency selective anomaly
E-Today:636.2 kKWh
Income: 5362 CNY A Protect0160

2023-04-04 16:47:55 +0800

Al -
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Remotely modify the gateway
settings.

From the Portfolio screen, go to the site list to find the
name/sn searching box.

Users can enter the name/sn of the site or device in the site
list to quickly find the target.

EEcaD

5032113000160 4082020000060

CPLE-T02224T000024

E-Today kWh - Meter Today kWh
125 0.0

Last updated 2023-04-04 17:16514 m
+0800

Fullscreen

Scan Daisy Chain

Internet
Settings
Hodbus 1D Range

Prafile Prafile
sattings settings

Inverter Baud Raty
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Remotely modify the Inverter

settings.

4082020000060

Click for more details

Running [,

Running Inverter 1D 1

SCAZ5KTL

[DSP 4.81;LCD 2.01] =

SN 0002010081114001 o
No Alarm

From the Portfolio screen, go to the site list to find the

name/sn searching box.
Users can enter the name/sn of the site or device in the site

list to quickly find the target.

Running Inverter ID 1

SCA25KTL [DSP 4.81:LCD 2.01]
SN 0002010091114001

Last updated 2023-04-04 19:53:51 +0800
Summary DC AC Other Version

Runtime Min. Current power kW
InNé 7.7

E-Today KWh E-Month KWh
125 1125

E-Annual MWh E-Total MWh

1125 1.125
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Ua 5078V
Ub 5079V
Ue S08aV

The above is a combination of standard

permissions
Power Dispatch >
Grid Protection Parameters >
H > Power Derating y
rFarameters
E:J!:..::r:”1:l\;'\si-r-:::-.':l.:r Derating y
~LVBT/ENVRT >




